track

Web Browser Installation and/or Upgrade

This document explains two options with regards to upgrading or installing a web browser. Should
you experience troble with the tutrack website or website functionality, please follow this document
for upgrading your web browser. Tutrack.com is support by Microsoft Internet Explorer 7, Explorer 8
and Fire Fox 3. Should you be using an older version please use one of the following steps below to
upgrade your web browser.

Option 1 = Install Fire Fox (Recommended)

Option 2 = Run Windows update and install latest Internet Explorer browser.
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Option 1 — Download and Install Firefox

Firefox is an alternative Web Browser to Microsoft Internet Explorer (IE) and does not require a full windows
update of your system. Firefox is the second most used internet browser and is considered more secure then
Microsoft Internet Explorer.

Step 1: Go to www.firefox.com

mozilla

Internet Explorer to Firefox — the faster,
ay to browse the Web,

Switching Tips

More

Step 2: Click on the “Free Download” button
Step 3: Save the file to a known location

Step 4: Run the saved file

Open File - Security Warning

Do you want to run this fle?

Mame: Firefox Setup 3.5.1.exe
Publisher: Mozilla Corporation
Type: Application
From: CiiDocuments and Settings\CameroniDeskiop

Always ask before opening this file

potentially harm pour computer. Only wn software from publishers

@ ‘w/hile fles from the Internet can be useful, this file twpe can
wou tust, What's the risk?

Step 5: Click Next

B Mozilla Firefox Setup

‘Welcome to the Mozilla Firefox
Setup Wizard

This wizard will gude you thraugh the installation of Mazila
Firefox.

It is recommended that you close all other applcations
before starting Setup. This will make I possible to update
relevant system files without having ta rebaat yaur
computer,

Click Mext to continue,
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Step 5: Select Standard (Note: Un-tick “Use Firefox as my default web browser should you still want to use
Microsoft Internet Explorer as your default web browser), then click Next

8 Mozilla Firefox Setup

Setup Type
Chaose setup options

Choose the bype of setup you prefer, then click Next.
©Bfendard
Firefx wil be installed with the most commen options.,
O Custom

ou may choose individual options ta be installed. Recommended for experiencad
users.

Use Firefox as my default web browser

[ < Back ” Next > ][ Cancel

Step 6: Click Install

B Mozilla Firefox Setup

Summary
Rieady to start instaling Firefox

FireFooc will be installed ta the following location:

| Ci\Program FilesiMozilla Firefax ‘

Firefox will be set as your default web browser.

Click Install to continue,

<gack [ metal | [ cancel

B Mozilla Firefox Setup

Installing
Please wait while Mozl Firefox is being installsd.

Instaling Firefox
[n ]

< Back Mext = Cancel

Step 7: Click Finish

8 Mozilla Firefox Setup

Completing the Mozilla Firefox
Setup Wizard

Hazila Firefox has been installed on your computer.,

Click Finish to close this wizard,

[Ftaund: Frefox nowd

S o
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Option 2 - Microsoft Operating System Update

It is important to make certain that all Microsoft Updates are installed when upgrading your Microsoft internet
explorer, should you be in an office environment contact your technical support and advise them of your actions.

Step 1: Go to http://windowsupdate.microsoft.com/

Step 2: Click the Express Install (Recommended) and or Custom Install

Step 3: Install all updates available

Note: Should you have trouble with doing the windows update place contact your Computer Administrator to assist
in the operation.

Step 4: Once you have completed an update Repeat Step 2 to 3 until all update are installed.
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